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NATIONAL BROADBAND PLAN





FCC National Broadband Plan Staff Workshop

Building the Fact Base:  The State of Broadband 

Adoption and Utilization

Wednesday, August 19, 2009, 9:30am
Agenda:

9:30 am
Workshop Introduction, Moderator, John Horrigan, Consumer Research Director, Omnibus Broadband Initiative
9:35 am
Panelist Opening Remarks
Susannah Fox, Associate Director, Digital Strategy, Pew Internet & American Life Project

Peter L. Stenberg, Ph.D., Senior Economist, Economic Research Service, U.S. Department of Agriculture 

Christopher Guttman-McCabe, Vice-President, Regulatory Affairs, CTIA-The Wireless Association

Link Hoewing, Vice President of Internet and Technology Policy, Verizon 

Karen Archer Perry, Director of the Connected Communities Team, Knight Center of Digital Excellence
Kate Williams, Ph.D., Assistant Professor, University of Illinois at Urbana Champaign Graduate School of Library and Information Science
10:05 am
Open Q & A/Discussion

11:20 am
Closing Statements, Moderator
11:30 am
Adjournment
Public Input

The Commission seeks public input regarding questions to ask at the workshop.  Questions can be e-mailed to the Workshop Coordinator prior to the workshop at kirk.burgee@fcc.gov.  During the workshop, audience members—both in the room and online—will have the opportunity to suggest questions in writing.  Questions will be reviewed and, time permitting, could be asked by the moderator.  Additionally, there will be an opportunity to submit written comments in response to the staff workshops.

Participant Bios
FCC Participants:

John Horrigan, Consumer Research Director, Omnibus Broadband Initiative.  Mr. Horrigan was Associate Director, Research, with the Pew Internet & American Life Project, where he analyzed survey data and draft reports for the Pew Internet Project.  He was principal author of the report, Measuring Broadband, and author of over 40 other reports and data memoranda.  Mr. Horrigan also served as legislative assistant and press secretary to U.S. Congressman Jake Pickle.  He earned a Ph.D. in Public Policy from the Lyndon B. Johnson School of Public Administration at the University of Texas at Austin, where he also earned a Masters in Public Affairs.  He earned a B.A. in Economics and Government from the University of Virginia.

Brian David, Adoption and Usage Director, Omnibus Broadband Initiative.  Mr. David has held senior management positions with several entrepreneurial technology and communications companies, and has also covered media and telecom clients as a strategy consultant and investment banker.  He ran business development and sales for Visage Mobile, ran consumer marketing and worked in strategy and business development for data services company NorthPoint Communications, and handled business development for Moxi Digital.  Prior to his operating experience, he was a media banker at Goldman Sachs and a consultant to telecommunications clients at Bain & Company.  He earned an M.B.A. from Harvard Business School and a B.A., cum laude, from Duke University.

Kirk Burgee, Chief of Staff, Wireline Competition Bureau.  Mr. Burgee’s responsibilities include oversight of the Bureau’s Industry Analysis and Technology Division, which provides economic, financial, and technical analyses of telecommunications markets to the Bureau, and the Commission.  Prior to joining the FCC, Mr. Burgee was a partner in the law firm of McDermott, Will & Emery, and a member of that firm’s telecommunications practice group.  Mr. Burgee’s practice at McDermott, Will & Emery focused on a broad range of federal and state telecommunications regulatory matters, including counseling clients on the regulatory issues associated with wireline and wireless service offerings, negotiation of high-volume telecommunications services contracts and providing guidance on wireline and wireless regulatory compliance.  Mr. Burgee received his B.A. from the University of South Carolina and his J.D. from Georgetown University Law Center.

Neşe Guendelsberger, Acting Chief, Spectrum and Competition Policy Division (SCPD), Wireless Telecommunications Bureau (WTB).  Under Ms. Guendelsberger's direction, SCPD develops spectrum, competition, and infrastructure policies that promote access to and efficient use of radio spectrum for wireless telecommunications and encourage competition in the communications marketplace.  SCPD's spectrum policy projects include implementation of the National Broadband Plan under the ARRA, wireless rural policy issues, and the 700 MHz D Block proceeding.  The Division's competition policy portfolio includes merger review, the Annual CMRS Competition Report, wireless/wireline convergence, and secondary markets.  With regard to infrastructure policy, SCPD’s portfolio includes facilities and tower siting issues, including issues that arise under the National Environmental Policy and National Historic Preservation Act.  Previously, Ms. Guendelsberger was a Deputy Chief in the same division and also served as an attorney in the Wireline Competition Bureau, in WTB’s former Auctions and Industry Analysis Division, and in the International Bureau.  Prior to joining the FCC in 2000, Ms. Guendelsberger taught law at the University of Baltimore and the University of Ankara and was a consultant on international law matters.  Ms. Guendelsberger has law degrees from the University of Paris I (Pantheon-Sorbonne) and the University of Ankara, as well as a LL.M. from the University of Michigan.
Sarah E. Whitesell is currently Associate Chief of the Media Bureau, where she focuses on competition, broadband, and other media policy issues.  Her previous FCC positions include Associate Chief of the Office of Strategic Planning and Policy Analysis, Acting Legal Advisor to Commissioner Jonathan Adelstein, and Legal Advisor to Commissioner Gloria Tristani, as well as positions in the Common Carrier Bureau and International Bureau.  In addition, Ms. Whitesell served as a trial attorney on the Telecommunications Task Force of the Antitrust Division at the Department of Justice.  Ms. Whitesell began her career as a law clerk to the Honorable Jane R. Roth on the Federal Court of Appeals for the Third Circuit and was an associate at Wilmer, Cutler & Pickering.  She has taught Communications Law as an adjunct professor at Georgetown University Law Center and legal writing as an instructor at George Washington University Law School.  Ms. Whitesell is a graduate of Davidson College and the Yale Law School.
Panelists:
Susannah Fox leads the Pew Internet Project's health research and oversees the Project's digital strategy.  Ms. Fox is the former editor of the website for U.S. News & World Report magazine.  She has also worked as a researcher for RealNetworks and for The Harwood Group.  Ms. Fox graduated from Wesleyan University with a degree in anthropology.

Dr. Peter Stenberg is a senior economist at the U.S. Department of Agriculture’s Economic Research Service.  Dr. Stenberg’s research has been in the area of economic development policy.  The research focus has been on policy and economic development including rural-urban economies, science and technology policy, land-grant institutions, and infrastructure policy.  He has written extensively on communication and information policy in rural areas.

Prior to joining ERS Peter was an assistant professor in the economics department at Hamline University, a research associate in the Center of Urban and Regional Affairs (Humphrey Institute), and a private consultant who had research contracts with various state and federal agencies, universities, and corporations across the country.

Peter earned a Ph.D. and an MS in applied economics from the University of Minnesota. He also holds a BS in engineering from the University of Minnesota.

Peter is a member of the American Economics Association, American Agricultural Economics Association, Western Economic Association International, and Regional Science Association International.

Christopher Guttman-McCabe is Vice President – Regulatory Affairs for CTIA – The Wireless Association.  Since joining CTIA in 2001, Guttman-McCabe has worked on a wide range of issues involving spectrum, regulatory mandates, and homeland security. Guttman-McCabe became Vice President for Regulatory Affairs in September, 2005, and in that capacity coordinates the association’s regulatory policy advocacy.  

Prior to joining CTIA, Guttman-McCabe worked as an attorney for four years at the D.C. based law firm Wiley Rein & Fielding LLP. He served as an Associate in the Communications Practice Group where he advised clients on wireless and common carrier issues, including licensing, compliance, and policy matters. Guttman-McCabe started his career as a management and strategic consultant to the steel industry at AUS Consultants and later co-founded Jacobson & Associates, a metals industry management and strategic consulting firm, where he served as the Vice President. 

Guttman-McCabe received his B.A. degree in economics from Swarthmore College and his J.D. Magna Cum Laude from Catholic University with a certificate from the Institute for Communications Law Studies.

C. Lincoln (Link) Hoewing is Vice President of Internet and Technology Policy for Verizon, one of America’s largest telecommunications providers providing wireless voice and data services, Internet backbone and businesses services, and local phone, television and broadband services.  Verizon also provides services, primarily to large enterprises, throughout Europe where it has approximately 4,700 employees.  
Mr. Hoewing is responsible for identifying and assessing emerging issues, developing corporate positions on Internet and Technology industry issues, and assessing key technology and communications industry trends.  Mr. Hoewing develops relationships with high technology industry members, interactive technology associations, research institutes, and think tanks. He is a frequent speaker on high technology issues, such as net neutrality and network management, has written articles on using the Internet in the public policy process, and blogs frequently.
Mr. Hoewing’s prior responsibilities include three years in marketing, network interconnection negotiations and external affairs positions at Bell Atlantic and Telecom in New Zealand. In New Zealand he was responsible for negotiating Verizon's agreements between carriers, promoting the sale of New Zealand's Telecom stock and working on inter-connection policies with the Government. He helped developed the company's consumer policies and improved their customer service. He worked as well in Australia.
He also served eight years as a Congressional Legislative Aide and Deputy Staff Director on the U. S. Senate Governmental Affairs Committee. As Deputy Staff Director he managed the scheduling of hearings, committee legislative structures, and oversight and budget authorization procedures. He initiated oversight hearings on defense programs that resulted in major reform to the management of defense programs.

Link Hoewing has a Bachelor's degree from Carthage College, Wisconsin and a Masters degree in Public Administration from American University.
Karen Archer Perry is the Director of the Connected Communities Team at the Knight Center of Digital Excellence, www.KnightCenter.org.  In this role, Karen works with communities across the country to develop public-interest broadband programs that are sustainable and transformational for communities.  In addition to her team’s active work in nearly a dozen communities across the county, Karen contributes to national policy and best practices in the areas of community engagement, digital inclusion, economic development, broadband adoption, and sustainable business models.  Prior to joining the Knight Center, Karen founded Karacomm LLC, a consulting practice that developed programs for inclusion, education and empowerment.  Karen has worked with cities and corporations throughout the United States to assess needs and shape community programs to address them.  Before establishing Karacomm, Karen worked for the AT&T, Lucent Technologies and Bell Labs family of companies for twenty-five years.  Karen holds a master’s degree in electrical engineering from Cornell University.
Kate Williams (PhD, University of Michigan School of Information) is an Assistant Professor at the University of Illinois at Urbana Champaign Graduate School of Library and Information Science.  She began community technology work in 1993 at the Chicago Area Project teaching low income women to use an Apple 2e. She helped organize the Job-Tech conferences at UIC, MIT, and UCLA, and has taught at Devry University in Chicago, University of Toledo, Dominican, and UIUC. A case study of a maverick community technology center in Toledo was the start of her research in community informatics. She founded the annual eChicago symposium in 2007 and leads the IMLS-funded eChicago study of IT use in Chicago’s ethnic communities. Her work with large datasets began with archiving and using the records of the U.S. Technology Opportunities Program; this evolved into constructing and using a Data Engine for Policy and Research, or DEPR, for work with Broadband TOP data. Her work uses social capital and social network theory to measure and model the sustainability of IT use in local communities. 
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