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FCC National Broadband Plan Staff Workshop

Programmatic Efforts to Increase Broadband Adoption and Usage -What Works and What Doesn't?
Wednesday, August 19, 2009, 3:30 p.m.
Agenda:

3:30 pm
Workshop Introduction, Angie Kronenberg, Moderator
3:35 pm
Panelist Presentations

Kathryn Falk, VP, Public Affairs, Cox Communications, 
Northern Virginia
Greg Goldman, Chief Executive Officer, Digital Impact Group 

Howie Hodges, Sr. VP for Business Development
& Government Affairs, One Economy Corporation
Laurie Itkin, Director of Government Affairs,
Cricket Communications, Inc./Leap Wireless, Inc.

Thomas Kamber, Ph.D., Executive Director, 
Older Adults Technology Services (OATS)
Mark Malaspina, Chief Program Officer, Computers for Youth

Raquel Noriega, Director of Strategic Partnerships,
Connected Nation
4:10 p.m.  Panelist Discussion and Responses to Questions
5:25 p.m.  Closing Statement, Moderator
5:30 p.m.  Adjournment
FCC Moderating Panel:

Brian David, Adoption and Usage Director, FCC Broadband Team
Neşe Guendelsberger, Acting Chief, Spectrum & Competition Policy Division, WTB
Elise Kohn, Adoption Manager
Angie Kronenberg, Special Counsel, Spectrum & Competition Policy Division, WTB (Moderator)

Nancy Murphy, Associate Bureau Chief, MB
Public Input

The Commission seeks public input regarding questions to ask at the workshop.  Questions can be e-mailed to the Workshop Coordinator prior to the workshop at angela.kronenberg@fcc.gov.  During the workshop, audience members—both in the room and online—will have the opportunity to suggest questions in writing.  Questions will be reviewed and, time permitting, could be asked by the moderator.  Additionally, there will be an opportunity to submit written comments in response to the staff workshops.

Participant Biographies
Kathryn Falk, VP, Public Affairs, Cox Communications, Northern Virginia
Kathryn Falk joined Cox Communications of Northern Virginia in September of 2002 and currently serves as the Vice President of Public and Government Affairs.  Her areas of responsibility include government affairs, community affairs, media relations and employee communications. She had previously served for five years as the President of the Virginia Cable Telecommunications Association (VCTA).  From 1992-1997, Kathryn was the Vice President for Government Relations for the National Exchange Carrier Association whose members are the nation’s local exchange carriers.  Before her term at NECA, Kathryn led congressional relations efforts at the National Association of Regulatory Utility Commissioners (NARUC) on telecommunications and transportation issues. Prior to NARUC, Kathryn worked as an aide in Washington to United States Senator Dennis DeConcini of Arizona.  

 

Kathryn was born in El Paso, Texas, and is a graduate of Randolph-Macon Woman’s College in Lynchburg, Virginia, where she studied politics and communications.  She is a Past President of the Washington-Baltimore Chapter of Women In Cable Telecommunications (WICT), and serves on the Board of Directors of the Virginia Cable Telecommunications Association, Virginia Cable PAC, the Fairfax County Chamber of Commerce Public Policy Committee and Northern Virginia Family Services.  In 2006, she was honored with the NCTA’s Vanguard Award for Young Leadership in the cable industry.  She is also a recipient of the VCTA’s President’s Award, the J.L. Johnson-Roger Beane Award for Pioneering Efforts in Cable TV in VA.  Kathryn is a graduate of the WICT Betsy Magness Leadership Institute (BMLI) and CTAM University at Harvard Business School.  She is currently a member of the Class of 2009 of the Cox Enterprises Inc. Executive Leadership Program.

 

Kathryn is married to Paul Brandus and currently lives in Reston, Virginia. 
Greg Goldman, Chief Executive Officer, Digital Impact Group 
Greg Goldman is the CEO of Digital Impact Group, a Philadelphia-based non-profit that is focused on broadband adoption by low-income families and communities.  Born out of the Wireless Philadelphia initiative, DIG has created an innovative community-based partnership model for closing the digital divide.  Greg came to DIG with a background in both the not-for-profit and for-profit sectors.  He was most recently the Vice President of Korman Communities, a Philadelphia-based residential real estate company.  Prior to that, Greg was Executive Director of MANNA, a local organization that delivers nourishment to people living with HIV/AIDS.  During his six-year tenure there, the organization’s service capacity and budget more than doubled, and its reach extended to include all 11 counties of the tri-state region. 
From 1992 to 1998, Greg was the Senior Program Officer at The Philadelphia Foundation, where he directed the financial resources to dozens of community-based organizations throughout the City and region.
A Phi Beta Kappa graduate of Northwestern University, Greg holds a Master’s Degree in public policy from the University of Chicago.  He is also a recipient of the prestigious Eisenhower Fellowship, an international development program for emerging community leaders.

Howie Hodges, Sr. VP for Business Development & Government Affairs, One Economy Corporation 
Howie Hodges serves as Senior Vice President of Business Development and Government Affairs.  He works to steward relationships with existing funders, develop new partnerships, and engage municipal and federal government in One Economy’s Bring IT Home America campaign. 

Howie has a wealth of experience in business development, community and economic development lending, financial consulting, and governmental policy issues. 

Prior to joining One Economy, Howie founded and ran a very successful consulting firm and served as a senior political appointee in the U. S. Commerce Department during the Clinton Administration before going on to Bank of America, where he was a Senior Vice President.

Howie serves on the board of Zions Community Investment Corporation, a specialized lender that invests and makes loans to businesses in economically disadvantaged communities. 

Howie has a JD from University of Pittsburgh and a BA from Morehouse College.
Laurie Itkin, Director of Government Affairs, Cricket Communications, Inc./Leap Wireless, Inc.

For the past nine years, Laurie Itkin has served as Director of Government Affairs for Cricket Communications, which is the operating subsidiary of Leap Wireless International.  Ms. Itkin is based in San Diego at the company’s headquarters.  She joined the wireless carrier when it was a start-up serving only one market in Tennessee.  Cricket is now the seventh-largest facilities-based wireless carrier in the country serving over four million customers in 32 states.  

Prior to joining Cricket, Ms. Itkin managed government relations in multi-state regions for Sprint.  In the mid-90’s she was appointed as Telecommunications Policy Advisor to Oregon’s Governor where she managed a NTIA grant program focused on bringing advanced telecommunications infrastructure to the state.  Early in her career she worked for the National Conference of State Legislatures and lobbied Congress and the Administration on behalf of state legislatures.

Ms. Itkin earned a B.S. in Economics & Finance from the Wharton School of the University of Pennsylvania.  She serves on the Board of Directors of the Women in Wireless Leadership Forum as well as Surf City Squash, a non-profit organization in San Diego that provides academic tutoring, community service enrichment, and athletic training for underprivileged children.

Thomas Kamber, Ph.D., Executive Director, Older Adults Technology Services (OATS)

Thomas Kamber is the founding executive director of Older Adults Technology Services (OATS), where he has led the creation of the largest municipal technology program for senior citizens in the country—training more than 5000 senior citizens at over 30 locations since 2004 and leveraging over two million dollars in public and private financing.  His work at OATS has been covered by The New York Times, NBC Channel 4 News, The New York Daily News, Fox 5

News, and NY1, and is featured in Generation Blend: Managing Across the Digital Age Gap.  Prior to launching OATS, Dr. Kamber held senior management positions at nonprofit housing and technology organizations, as well as political campaigns at the local, state, and national level.  He is a co-founder and board chair of the nonprofit Afro-Latin Jazz Alliance, is a board member of the Park Slope Geriatric Center, and a member of Brooklyn Community Board Six.  In the private sector, he served as a senior brand strategist for D’Arcy advertising, where he helped design and implement communications strategy for Cap Gemini Ernst & Young, a leading global technology services corporation.  Dr. Kamber teaches undergraduate and graduate courses on social entrepreneurship and advocacy at Columbia University and has published

widely on public policy topics.  He has a B.A. from Columbia College and a Ph.D. from the City University of New York.

Mark Malaspina, Chief Program Officer, Computers for Youth
Mark Malaspina serves as the Chief Program Officer of Computers for Youth (CFY).  In this leadership role, he is responsible for managing CFY’s city directors, deepening CFY’s relationships with school districts and software partners, and driving CFY’s program innovations and research agenda.  As the former President of The Grow Network, an education company he co-founded in 2000 and sold to McGraw-Hill in 2004, Mark brings strong experience in education to this role.  Under Mark's leadership, Grow served more than 20 million students in the U.S. and internationally, and demonstrated its impact in differentiated instruction and parent engagement through studies by nationally recognized research organizations such as the Consortium for Policy Research in Education and the Center for Children & Technology.  At Grow, Mark helped develop a patented analytical system that infers students' strengths and needs in order to support effective instruction.  Mark also has broad experience working with low-income communities.  As a Skadden Fellow at the Lawyers Alliance for New York, Mark provided guidance to local organizations developing innovative economic development programs in low-income neighborhoods, and since 2000, he has served on the board of the New York City Financial Network Action Consortium, a CDFI Intermediary that supports community development credit unions.  Previously, Mark has worked with public housing tenant organizations in Atlanta and New Haven and helped establish small business lending programs in Chicago.  He served as a U.S. Peace Corps volunteer in Coto Brus, Costa Rica and is fluent in Spanish.  After receiving his J.D. from Yale Law School, Mark clerked for Judge Phyllis Kravitch on the U.S. Court of Appeals for the Eleventh Circuit.  He also has an M.P.A. in Economics and Public Policy from Princeton University and a B.A. from Yale College, where he received the Hadley Prize for outstanding scholarship in the Social Sciences. 

Raquel Noriega, Director of Strategic Partnerships, Connected Nation
Raquel Noriega is Director of Strategic Partnerships at Connected Nation, a national not-for-profit corporation, focused on closing the digital divide.  Raquel has over 10 years of experience in the telecommunications and broadband sectors, working in regulatory and public policy matters in the USA, Europe and Latin America.  Raquel is a graduate of the University of Michigan and Northwestern University, faculties of Economics.  
As Director of Strategic Partnerships, she supports Connected Nation’s mission by expanding and solidifying private and public partnerships with strategic broadband stakeholders.  Connected Nation facilitates public-private partnerships to increase access to and use of broadband and related technology, creating dramatic results that translate into economic and community development, better education, higher quality healthcare, more efficient public service and improved quality of life. We work by the motto: Enabling Technology, Empowering People. We exist to help states, communities, families, and individuals realize the great economic and social advantages that occur when broadband availability is accelerated in underserved areas and broadband use is increased in all areas – rural and urban alike.  Connected Nation is recognized as an international market leader among organizations that work in the trenches to bridge the digital divide and increase opportunities that are enabled when people have the ability and desire to connect.
FCC Panelist Biographies

Brian David, Adoption and Usage Director, FCC Broadband Team

Mr. David has held senior management positions with several entrepreneurial technology and communications companies, and has also covered media and telecom clients as a strategy consultant and investment banker.  He ran business development and sales for Visage Mobile, ran consumer marketing and worked in strategy and business development for data services company NorthPoint Communications, and handled business development for Moxi Digital.  Prior to his operating experience, he was a media banker at Goldman Sachs and a consultant to telecommunications clients at Bain & Company.  He earned an M.B.A. from Harvard Business School and a B.A., cum laude, from Duke University.

Neşe Guendelsberger, Acting Chief, Spectrum & Competition Policy Division, WTB
Neşe Guendelsberger is the Acting Chief of the Spectrum and Competition Policy Division (SCPD)  in the Wireless Telecommunications Bureau (WTB).  Under Ms. Guendelsberger's direction, SCPD develops spectrum, competition, and infrastructure policies that promote access to and efficient use of radio spectrum for wireless telecommunications and encourage competition in the communications marketplace.  SCPD's spectrum policy projects include implementation of the National Broadband Plan under the ARRA, wireless rural policy issues, and the 700 MHz D Block proceeding.  The Division's competition policy portfolio includes merger review, the Annual CMRS Competition Report, wireless/wireline convergence, and secondary markets.  With regard to infrastructure policy, SCPD’s portfolio includes facilities and tower siting issues, including issues that arise under the National Environmental Policy and National Historic Preservation Act.  Previously, Ms. Guendelsberger was a Deputy Chief in same division and also served as an attorney in the Wireline Competition Bureau, in WTB’s former Auctions and Industry Analysis Division, and in the International Bureau.  Prior to joining the FCC in 2000, Ms. Guendelsberger taught law at the University of Baltimore and the University of Ankara and was a consultant on international law matters.  Ms. Guendelsberger has law degrees from the University of Paris I (Pantheon-Sorbonne) and the University of Ankara, as well as a LL.M. from the University of Michigan.
Elise Kohn, Adoption Manager, FCC Broadband Team

Ms. Kohn is the Adoption Manager for the FCC Broadband Team.  Ms. Kohn worked in the leveraged finance group of Merrill Lynch for almost four years assisting a number of high profile media and telecommunications clients access the capital markets and assess risks associated with strategic acquisitions, divestitures and infrastructure investments.  More recently, Ms. Kohn worked with companies in the not-for-profit sector.  She earned a J.D./M.B.A. from New York University, and a B.S. from Indiana University, Bloomington.

Angie Kronenberg, Special Counsel, Spectrum & Competition Policy Division, WTB 
Angie Kronenberg is Special Counsel in the Spectrum & Competition Policy Division of the Wireless Telecommunications Bureau at the FCC.  Ms. Kronenberg joined SCPD as an Attorney Advisor in July 2008.  Since her arrival, she has participated in numerous proceedings, including the Annual CMRS Competition Report, wireless transaction reviews, spectrum ownership issues, wireless tower issues, the Rural Broadband Report, and the National Broadband Plan.  Prior to joining the FCC, Ms. Kronenberg practiced telecommunications and media law for over a decade in the Washington, D.C. office of Willkie Farr & Gallagher LLP.  Ms. Kronenberg holds a J.D., magna cum laude, from the Columbus School of Law at The Catholic University of America.  She also earned a certification from The Institute for Communications Law Studies at the Columbus School of Law.  Ms. Kronenberg holds a B.A., magna cum laude, from Baylor University where she also was elected to Phi Beta Kappa.
Nancy Murphy, Associate Chief, Media Bureau  
Ms. Murphy joined the FCC in 2007 with 20 years of experience in the cable and telecommunications industry.  Ms. Murphy started her legal and public policy career in 1986 as director of contracts and franchising with the original cable giant, Tele-Communications, Inc. during the period of major industry consolidation, she was senior director of regulatory affairs with AT&T Broadband during the period of rate re-regulation in 1993, and beginning in 2003, Ms. Murphy joined Adelphia Communications as vice president of law and public policy where she was hired as a member of the transformational leadership team responsible for bringing the assets of the company out of bankruptcy.  Ms. Murphy started her professional career with Bell Labs, received her J.D. from the University of Denver and her B.A. from Rice University.
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