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NATIONAL BROADBAND PLAN





FCC National Broadband Plan Staff Workshop

Low Adoption and Utilization - Importance of Broadband and Applications

Wednesday, August 19, 2009, 1:00 p.m.
Agenda:

1:00 pm
Workshop Introduction, Moderator, Brian David, Adoption and Usage Director, Omnibus Broadband Initiative

1:05 pm
Panelist Opening Remarks
Charles M. Davidson, Director, Advanced Communications Law & Policy Institute at New York Law School

Valerie Fast Horse, Director of Information Technology, Coeur d’Alene Tribe

Douglas Levin, Deputy Executive Director, National Association of State Boards of Education

Staci Pies, Director Government and Regulatory Affairs, Skype

Jay H. Sanders, M.D., President and CEO, Global Telemedicine Group

Craig Settles, Founder and President, Successful.com

Dr. Sharon Strover, Philip G. Warner Regents Professor in Communication and Chair of the Radio-TV-Film Department, University of Texas at Austin

Dr. Nicol Turner-Lee, Vice President, Joint Center for Political and Economic Studies, and Director, Media and Technology Institute.   

1:45 pm
Open Q & A/Discussion

2:50 pm
Closing Statements, Moderator

3:00 pm
Adjournment

Public Input

The Commission seeks public input regarding questions to ask at the workshop.  Questions can be e-mailed to the Workshop Coordinator prior to the workshop at jennifer.mckee@fcc.gov.  During the workshop, audience members—both in the room and online—will have the opportunity to suggest questions in writing.  Questions will be reviewed and, time permitting, could be asked by the moderator.  Additionally, there will be an opportunity to submit written comments in response to the staff workshops.

Participant Bios
Government Participants:

Brian David, Adoption and Usage Director, Omnibus Broadband Initiative, Federal Communications Commission.  Mr. David has held senior management positions with several entrepreneurial technology and communications companies, and has also covered media and telecom clients as a strategy consultant and investment banker.  He ran business development and sales for Visage Mobile, ran consumer marketing and worked in strategy and business development for data services company NorthPoint Communications, and handled business development for Moxi Digital.  Prior to his operating experience, he was a media banker at Goldman Sachs and a consultant to telecommunications clients at Bain & Company.  He earned an M.B.A. from Harvard Business School and a B.A., cum laude, from Duke University.
Dr. Francine E. Jefferson is a Telecommunications Policy Analyst for the National Telecommunications and Information Administration’s (NTIA) Broadband Technology Opportunities Program in the U.S. Department of Commerce.  She was evaluation specialist for NTIA’s Technology Opportunities Program (TOP), a program officer for information and communications demonstration projects and consumer education manager for NTIA’s DTV Transition Converter Box Coupon Program.  For over 13 years she has been engaged in outreach to public and non-profit entities promoting the effective use of telecommunications and information technologies to better provide public services and advance other national goals.  Jefferson is NTIA’s liaison to Minority Serving Institutions and Faith-Based and Community Initiatives.  

Dr. Jefferson came to NTIA from Cheyney University of Pennsylvania.  While at Cheyney she served as Director of Sponsored Programs, Assistant to the Vice President for Academic Affairs, Dean of Graduate and External Programs.  She has been an advocate for the application of information and communications technologies to improve the infrastructure of Historically Black Colleges and Universities for many years.  She was responsible for the design and implementation of Cheyney’s Telecommunications Center and the Cheyney Education and Research Telecommunications Network (CERTNet); appointed to the City of Philadelphia’s Mayor’s Telecommunications Advisory Committee; and to the Governor’s Link-to-Learn Program Task Force for the State of Pennsylvania.  Before coming to Cheyney University she was a senior evaluator with the U.S. General Accounting Office.  


Jefferson received her Ph.D. in sociology from the University of Pittsburgh where she was both a Mellon Fellow and a Rockefeller Fellow.  If asked “What next?” her reply would be “I’m still trying to decide what I want to be when I grow up,” and–“Tomorrow is my permanent address.”  
Luke Tate serves as Special Assistant to the U.S. Secretary of Housing and Urban Development.  Luke worked on the HUD Agency Review team for the Presidential Transition.  Prior to joining the Obama Administration, he did community development work in Nicaragua, served in the Office of the Governor of Arizona, and worked on President Obama’s presidential campaign. 
Jessica Zufolo was appointed by President Barack Obama as Deputy Administrator of the Rural Utilities Service (RUS) at the U.S. Department of Agriculture (USDA) on July 10, 2009. 

For the past 6 years, Jessica has served as the Senior Policy Director for telecommunications, media and technology research for Medley Global Advisors, an independent policy research firm serving institutional investment banks, hedge funds and asset managers both domestic and internationally.

Prior to joining MGA, Jessica served for five years as Legislative Director for the National Association of Regulatory Utility Commissioners (NARUC).  In this role, Jessica was responsible for developing and executing legislative strategy and policy for all 50 state public service commissions on Capitol Hill involving telecommunications, technology, consumer protection and water. 

Prior to joining NARUC, Jessica worked on Capitol Hill for 7 years for the late New York Senator Daniel Patrick Moynihan, Senator Charles E. Schumer of New York and Rep. Peter A. Defazio of Oregon.

During the Obama/Biden Presidential Transition, Jessica also served as Senior Advisor to the NTIA's Agency Review Team where she was responsible for managing a 19 person advisory team in charge of drafting policy proposals and on all aspects of the agency's core functions. 

She received her BS from University of Colorado, Boulder, Colorado, in 1992.
Panelists:
Charles M. Davidson is Director of the Advanced Communications Law & Policy Institute (ACLP) at New York Law School. The ACLP is an interdisciplinary public policy program that identifies and analyzes key legal and regulatory issues in the advanced communications sector. 

Davidson oversees all aspects of the program, including its focus on broadband policy. The ACLP has published a number of papers and has hosted interdisciplinary public policy events on an array of broadband issues, with a particular emphasis on promoting broadband adoption. Davidson is currently co-authoring a series of papers for the U.S. Chamber of Commerce that examine the many positive and the many potential impacts of broadband adoption on senior citizens, telemedicine, people with disabilities, and education – and the many legal and policy challenges that must be addressed for the full potential of broadband to be realized.

Prior to joining the ACLP, Davidson served as a Commissioner on the Florida Public Service Commission (PSC), the regulatory agency that oversees the state’s telecommunications, energy, and water industries. Before serving on the PSC, Davidson held a variety of positions in government and the private sector. His government work included serving as the Executive Director of Florida’s Information Technology Taskforce and as the Staff Director of the state’s first Committee on Information Technology.  In the private sector, Davidson was an attorney in the New York offices of Baker & McKenzie and subsequently Duane Morris.  He also served as the Chairman of ITFlorida, a nonprofit organization that promotes innovation in the state’s high-tech sector, and as a Special Professor at Hofstra University School of Law. 

Davidson speaks and writes frequently on technology and public policy issues and has provided expert testimony before numerous state and federal bodies, including the U.S. House of Representatives and the FCC. A Phi Beta Kappa graduate, Davidson holds a Masters of Law in Trade Regulation from New York University, a Masters in International Business from Columbia University, and undergraduate and Juris Doctorate degrees from the University of Florida, where he served as a fellowship instructor at the College of Law.  

Valerie Fast Horse, Director of Information Technology, Coeur d’Alene Tribe.  Valerie Fast Horse is an enrolled member of the Coeur d'Alene tribe of Idaho and is a descendent of the Okanagan band of Indians of Vernon, British Columbia.   She also enlisted in the U.S. Army and served active duty in the reserve for a period of ten years and it was during this time that she became interested in information technology.  She is currently serving as the director of information technology for the Coeur d'Alene tribe and has also served as a member of the tribe’s council.
Douglas Levin serves as Deputy Executive Director for the Arlington, Virginia-based National Association of State Boards of Education (NASBE).  NASBE supports, serves and represents each of the nation’s state boards of education, which have broad authority and oversight over public education in the states. Mr. Levin comes to NASBE with more than 17 years of education policy and research experience gained through a variety of prominent roles in the private and non-profit sectors.  Prior to joining NASBE, he served as senior director of education policy at Cable in the Classroom, the cable telecommunication industry’s national education foundation, where he oversaw all aspects of the industry's philanthropic outreach to education and led efforts to address evolving concerns about children’s internet safety. 

Previously, Mr. Levin served as a principal research analyst with the American Institutes for Research.  While there, he played a key role in the development of the nation’s first national educational technology plan, Getting America’s Students Ready for the 21st Century, as well as its subsequent updates across both the Clinton and Bush Administrations.  He participated in evaluations of the major federal education technology programs, directed the U.S. component of a cross-national (OECD) comparative study of ICT use in education, and directed the widely cited Pew Internet & American Life study on the internet’s impact on education, The Digital Disconnect.

Mr. Levin serves on the board of the National Coalition for Technology in Education and Training, as well as the advisory board of the UCEA Center for the Advanced Study of Technology Leadership in Education.  A record of work to which he contributed can also be found in the permanent collection of the Smithsonian—cited for its visionary use of information technology to produce positive social, economic, and educational change in medicine.  An alumnus of the Institute for Educational Leadership Policy Fellowship Program, Mr. Levin holds an M.A. in quantitative sociology from the George Washington University and an A.B. in English literature from the College of William and Mary.
Staci Pies is director of Government and Regulatory Affairs for Skype, a global Internet communications company, where she works to drive public policies that protect consumer access to innovative technologies.  Ms. Pies has extensive experience in the technology field and currently serves as a liason between Skype’s business units and federal and state policymakers.  Ms. Pies served as President of the VON Coalition, an internationally-recognized industry advocacy organization, during the period January 2004 to December 2007.  Ms. Pies has testified before the United States House of Representatives and various state legislatures.

Before joining Skype in January 2008, Ms. Pies was VP of Governmental and Regulatory Affairs for PointOne, a wholesale VoIP provider, and Director of Federal Regulatory Affairs for Level 3 Communications. 

Staci also held a number of positions at the FCC including Deputy Division Chief, Network Services and senior attorney in the FCC’s former Common Carrier Bureau, where she served in leadership roles on proceedings promoting the deployment of broadband and other information services. 

Ms. Pies graduated from the Washington College of Law at the American University, in Washington, D.C. and received a B.A. from Pepperdine University in Malibu, CA.

Jay H. Sanders, M.D., is the CEO of The Global Telemedicine Group, Professor of Medicine (Adjunct) at Johns Hopkins School of Medicine and a Founding Board Member and President Emeritus of the American Telemedicine Association. Known to many as the "Father of Telemedicine", he developed the first State telemedicine system, the first Correctional telemedicine program, the first tele-homecare technology, called "The Electronic House Call", and the first telemedicine kiosk. His consulting activities have included NASA, DOD, HHS, the FCC, State Governments, WHO, and multiple academic institutions and Fortune 500 companies. During the Clinton Administration he represented the USA to the G8 nations for telemedicine, and was appointed by former HHS Secretary Leavitt, to the Chronic Care Workgroup Committee. He is a graduate of Harvard Medical School, magna cum laude, a member of AOA, and did his residency training at the Massachusetts General Hospital where he became Chief Medical Resident. In 1970, he developed and started the first Division of General Medicine in the country at the University of Miami where he was Professor of Medicine and Chief of Medicine at Jackson Memorial Hospital. Other academic appointments include being Professor of Medicine and Surgery at the Medical College of Georgia, where he was Director of the Telemedicine Institute, and Visiting Professor at the Hospital of the University of Pennsylvania and Yale University School of Medicine.

Craig Settles, Founder and President, Successful.com.  For over 20 years Craig Settles' workshops, consulting services and books have helped government and other organizations worldwide use technology to cut costs, improve business operations and increase revenue. His book, Fighting the Good Fight for Municipal Wireless, and many in-depth analysis reports established Mr. Settles as a prominent thought leader on executing appropriate business strategies to deploy community broadband networks. His company, Successful.com, has consulted with various U.S. communities. Mr. Settles is a frequent speaker nationally and internationally on broadband topics.

Dr. Sharon Strover, University of Texas at Austin.  Dr. Strover is the Philip G. Warner Regents Professor in Communication and Chair of the Radio-TV-Film Department at the University of Texas, where she teaches communications and telecommunications courses and directs the Telecommunications and Information Policy Institute.  Some of her current research projects examine statewide networks and advanced broadband services; the relationship between economic outcomes and investments in digital media programs in higher education in Portugal;  social media; the digital divide; rural broadband deployment;  e-government; telecommunications infrastructure deployment and economic development in rural regions; and market structure and policy issues for international audio-visual industries.  

Dr. Strover has worked with the with several national and regional government agencies on telecommunications policy matters (including the U.S. Federal Communication Commission, The Appalachian Regional Commission, the Office of Technology Assessment, the Rural Policy Institute, the Ford Foundation, the European Union, the Texas Public Utility Commission, the Department of Information Resources and Department of Health and Human Services, the US Department of Agriculture and the Aspen Institute), and has published several articles and chapters on subjects related to technology and telecommunications.  She is editor or co-editor of three books, edited journal issues for The Information Society and Government Information Quarterly, and is on the editorial boards of several major publications.  She is currently working on a book addressing economic development and the spatial distribution of telecommunications resources.  She has served as Mass Communication Division Chair and the Law and Policy Division Chair for the International Communication Association and is active with several professional associations within the field.  

Dr. Strover received her undergraduate degree from the University of Wisconsin-Madison and her graduate degrees from Stanford University.  

Dr. Nicol Turner-Lee is Vice President and the first Director of the Media and Technology Institute for the Joint Center for Political and Economic Studies.  The Joint Center is one of the nation’s leading research and public policy institutions and the only one whose work focuses primarily on issues of particular concern to African Americans and other people of color.  The Media and Technology Institute was established in 2008 to study how broadband, the media industry and emerging communications technologies can become avenues of advancement for people of color.

For the past seven years, Dr. Turner-Lee has been an executive at One Economy - a global nonprofit that uses the power of technology and information to expand opportunities for low-income people – serving most recently as Senior Vice President for External Affairs in charge of public relations, national strategic partnerships and business development.  While at One Economy, Dr. Turner-Lee played key roles in all aspects of its core business, including residential and community broadband access, online public purpose media and youth technology training.  She helped to establish broadband connections in thousands of affordable housing units, supported the development and distribution of One Economy's core media properties and expanded a national technology service initiative from 250 to nearly 3,000 youth in less than two years.  Before joining One Economy, Dr. Turner-Lee founded the Neighborhood Technology Resource Center, a Chicago-based nonprofit that provides public access to computers and the Internet to thousands of low- and middle-income people.  In its nine-year history, NTRC has been recognized by the State of Illinois and the U.S. Department of Housing and Urban Development as a model community technology center.  Dr. Turner-Lee has served on the board of the Center for Economic Progress, most recently as its chairperson.  She is a member of the board for the Community Renewal Society and a former member of the Chicago Wireless Task Force. In 2007, Broadband Properties magazine named her to its list of the "Top 10 National Broadband Promoters."  Dr. Turner-Lee is a former Research Fellow with Northwestern University's Asset-Based Community Development Institute, a recent Rockwood Leadership Fellow and has served as adjunct faculty at Northwestern and North Park Universities. She graduated with honors from Colgate University, has a doctorate in Sociology from Northwestern University and a Certificate in Nonprofit Management from the University of Illinois-Chicago. 
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