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FCC NATIONAL BROADBAND PLAN WORKSHOP

 OPPORTUNITIES FOR SMALL AND DISADVANTAGED BUSINESSES

TUESDAY AUGUST 18, 2009

1:30p.m.-4:00p.m. 

Agenda:

1:30 pm
Workshop Introduction, Thomas A. Reed, Moderator
1:35 pm
Panel 1: Institutional and Governmental Views (48 minutes: 5 to 8 minutes from each panelist followed by 20 minutes for questions from the moderator & audience).

Margot Dorfman, CEO, US Women’s Chamber of Commerce.

Ms. Dorfman will discuss the challenges women entrepreneurs face in adapting broadband to develop their businesses and what collaborative efforts can be undertaken with educational institutions and others to make broadband literacy an integral part of such growth.  

Cheryl M. Johns, Assistant Chief Counsel, Office of Advocacy, Small Business Administration.  Ms. Johns will address how and to what extent Small and Disadvantaged Businesses (SDBs) have incorporated broadband technology into their businesses.  She will also discuss what role, if any, the SBA, developmental agencies and others should play in assisting SDBs as they implement broadband technology. 

Timothy McNeil, Director of Development, National Conference of Black Mayors.  Mr. McNeil will discuss the unique problems African-Americans and SDBs face in rural and urban communities and what needs to be done to bring broadband to these communities.  

David Ferreira, Vice President, Government Affairs; US Hispanic Chamber of Commerce.  Mr. Ferreira will address the needs of limited-English speaking and minority entrepreneurs and how best to prepare them to take advantage of broadband technologies to grow their businesses.

Raymond J. Keating, Chief Economist, Small Business and Entrepreneurship Council.  Mr. Keating will provide an overview of broadband’s potential to reshape and redefine how SDBs can grow in today’s market and address the market barriers confronting SDBs.

Mark Gailey, Chairman, Organization for the Promotion and Advancement of Telecommunications Companies.  Mr. Gailey will discuss how small telecommunications companies in rural America can help transform the potential of broadband into reality with the proper financing.

2:20 pm
Open Q&A Period (20 minutes)

2:40 pm
Break
2:45 pm
Panel 2: a View from SDB Broadband Entrepreneurs (20 minutes: 5 minutes for each panelist followed by 15 minutes for questions from the moderator and audience).

Anthony Washington, CEO, Destiny Broadband, Inc.  Mr. Washington will   address the need for establishing Technology Training Centers (TTC) aimed at SDBs and tailoring the training to address the diverse needs of such businesses in a cost effective manner.

Hung Nguyen, Proposal Manager, HCI \ Integrated Solutions.  Mr. Hung will discuss how broadband technology has been a boon to some small businesses and how the lack of it has hindered others.

Todd Flemming, President & CEO, Infrasafe, Inc.  Mr. Flemming will discuss how broadband has transformed his small security business into a major player in the Orlando, Florida region and how innovations and strategic broadband marketing decisions have kept his business one step ahead of its competitors. 

JC Coles, President CEO, Broadband Solutions.  Mr. Coles will discuss how his company works with underserved/unserved SDBs by providing tailored broadband capacity which integrates fiber optics and wireless to fit the existing and expanding needs of its customers.   

3:05 pm
Open Q&A Period (15 minutes)

3:20 pm
Break

3:25 pm
Panel 3: A View from Traditional Old-Line Businesses in the Age of Broadband (20 minutes: 5 minutes for each panelist followed by 15 minutes for questions from the moderator and audience).

Warren Brown, CEO, Cakelove.  Mr. Brown will discuss how broadband has transformed and expanded his bakery into a “virtual bakery,” where, inventory, payroll and other business functions are coordinated in cyberspace.

Charles Ramos, CEO of CR Dynamics., Mr. Ramos will discuss how broadband has made his call center business located in Baltimore, Maryland, an international information delivery and retrieval system and how further innovations will revolutionize his product offering.

Auria Styles, CEO, The Mod Pod, LLC.  Ms. Styles will discuss how her internet maternity clothing store with no fixed store location, is able to exist solely on the internet.

Cleveland Spears, General Manager and Program Director, Im4Radio.  Mr. Spears will use his successful on-line radio broadcasting model to talk about the benefits of reaching untapped markets and groups through broadband technology. He will also express what is needed for this new mode of communication to rapidly excel and become readily accessible to all small and disadvantaged businesses.
 3:45 pm
Open Q&A Period (15 minutes)

4:00 pm
Closing Statements/Adjournment
Participant Bios

FCC Participant

Thomas A. Reed, Moderator Director, Office of Communications Business Opportunities

Mr. Reed most recently was Of Counsel at K&L Gates LLP in Washington, DC, where his practice focused on a broad range of issues including commercial litigation, corporate governance, investment management, and civil rights.  At K&L, Mr. Reed specialized in regulatory issues affecting women and minority-owned businesses.  He has worked extensively with some of the nation's largest organizations that advocate for women and minority-owned business and is a regular commentator on disadvantaged business enterprise certification procedures.  He has also served as Legal Counsel to the National Coalition on Black Civic Participation.  Before joining K&L, Mr. Reed was a Senior Trial Attorney in the Civil Rights Division of the U.S. Department of Justice. 
Panelists
Waren Brown, CEO, Cakelove

Mr. Brown is the founder and owner of CakeLove and Love Café and former host of "Sugar Rush" on Food Network. His skills and knowledge of the baking industry have resulted in developing new methods of merchandising his products that are sold through his bakery and café, and on-line.  He completed his undergraduate studies at Brown University with a BA in History, and graduate studies at the George Washington University with a Juris Doctor and a master’s in Public Health.  In 2000, Mr. Brown left his career as a lawyer litigating health care fraud on behalf of the federal government to pursue a dream of starting his own business.  Mr. Brown has been recognized for his entrepreneurial spirit and featured by a number of media outlets, including The Oprah Winfrey Show, the Today Show, People Magazine, Southern Living, Black Enterprise, Inc. Magazine, the Washington Post, and many others. In 2006 he was recognized for his entrepreneurial passion by the Small Business Administration and given the Small Business Person of the Year award for Washington, DC. CakeLove has won numerous "best bakery" readers polls from the Washingtonpost.com, Washingtonian, and other news organizations. 

JC Coles, Entrepreneur, Business Development
     JC Cole has been active in private sector business development and public sector economic development since 1973.  His unusual combination of private and public sector experience has been helpful for those trying to solve tough problems in new markets that span both public and private sectors such as energy, transportation, telemedicine, public safety and local government investments in telecommunications infrastructure.  He served over 30 years while working for Fortune 500 companies such as OKI Telecom USA and Gulf Oil Corporation.   He has also created several private firms developing joint ventures between American firms located in Las Vegas, Atlanta and those in the former Soviet Union, Dubai, Africa and the Bahamas.  These ventures included commercial development and construction, telecommunications and alternative energy projects as well as consultation for privatization of Caribbean Countries. 

Much of JC’s life, whether in the public or private sectors, has been an attempt to discover unmet needs and meet them in ways that are self-sustaining.  Whether it was telecommunications or consumer affairs, this meant ensuring that approaches to services and markets added value.  Specifically, his market-based approaches to provide telecommunications has made it possible for companies to profitably provide broadband (high-speed Internet) and on-demand telecommunications based services in emergency communications, cellular, pay-phones, marketing and education.  

JC Cole has used proven business development strategies to help communities with various economic development interests.   He has developed critical infrastructure, relationships, policies and capital that support entrepreneurs and their communities.  This included companies he helped organize to provide systems to protect electronics and infrastructure as well as recommendations that made it possible to deploy best-in-class network. In addition, he has made it his life’s work to promote practical applications from community leaders and corporations that make infrastructure understandable, fundable, and sustainable in the long term. He has worked extensively through Board service with various non-profit organizations to including 100 Black Men of Atlanta, United Negro College Fund, National conference of Black Mayors, State Juvenile Justice Coordinating Council, Children & Youth Commission,  Atlanta Business League, Leadership Atlanta and Boys Scouts of America.

Mr. Cole’s education includes undergraduate degrees in Biology from the University of Pittsburgh, a Juris Doctor and Masters in Business Administration from Georgia State, Georgia.    

Margot Dorfman, President and CEO of the US Women’s Chamber of Commerce
Margot Dorfman is a visionary leader who has dedicated herself to dramatically advancing economic and leadership opportunities for women.  As a founder and CEO of the U.S. Women’s Chamber of Commerce, Ms. Dorfman has championed opportunities to increase women’s business growth.  Ms. Dorfman believes that women have established a critical mass of business ownership, education, executive leadership, and political clout which enables them to establish the own path.  Through the ownership of power, women behave differently, establish and invest in new economic platforms, and align their  political votes and purchasing power with their own economic and community interest.  Ms. Dorfman has an extensive background in business, business ownership, publishing and nonprofit leadership.  She is a sought after speaker on economic, business and women’s issues and regularly provides advice and council to local, regional and national leaders.  Her personal goal is to see economic and leadership parity for women in her lifetime.  Ms. Dorfman holds a Master's of Education from Lesley University and a B.S. in Education from Northeastern University.  Her corporate experience includes over ten years in executive positions with General Mills and other Fortune 500 firms.

David Ferreira, Vice President for Government Affairs; US Hispanic Chamber of Commerce
David Ferreira is currently the Vice President for Governmental Relations at the United States Hispanic Chamber of Commerce, where he specializes in advocating and policy development on legislative matters affecting Hispanic owned business.  Mr. Ferreira has helped strengthen the organization’s profile as a public policy and advocacy leader for the Hispanic business community, regularly appearing before the House and Senate Small Business Committees, helping to secure SBA appropriations to educate small business owners on federal procurement processes, and coordinating various advocacy coalitions. Prior to arriving at the Chamber, he worked as the Legislative Director for Congressman Joe Baca and also worked for former Congressman Esteban Torres as a Legislative Assistant.  He has served as Special Assistant to the Chief Financial Officer for Budget and Appropriations at the Department of Energy.  Mr. Ferreira is a graduate of George Washington University where he obtained his degree in International Affairs.  
Mark Gailey, Chairman, OPASTCO (Organization for the Promotion and Advancement of Telecommunications Companies)

Mark M. Gailey is President and General Manager of Totah Communications, Inc. headquartered in Ochelata, Oklahoma.  He is currently the Chairman of OPASTCO.  His grandparents started Totah in 1954.  His Father was President and General Manager from 1966 to 1998.  Mark grew up in the telephone business starting at the ground level in yard maintenance.  He progressed into Install and Repair, Construction, and Cable splicing.  He was employed by Contel of Arkansas later GTE Arkansas from 1987 until 1996.  He graduated from Oklahoma State University in 1987 with a BS in Business Administration,  majoring in Marketing and Management.  He is married to Angie and they have 5 Children. Mark is active in other associations as well as OPASTCO.  He serves on the Board of Directors of WTA along with the Oklahoma Telephone Association and the Kansas Telecommunications Industry Association.  He is also involved in various Committees and social activities in and around his hometown of Ochelata. He serves on the local advisory board of BancFirst Bartlesville Branch.  He serves as a Board member of the Bartlesville Development Corporation and the Washington County Industrial Trust Authority.

Todd Flemming, President & CEO, Infrasafe, Inc
As Advantor's Chief Executive Officer, Mr. Flemming directs the strategic direction of the company including all product development, operations and technology activities. Mr. Flemming also serves as the President & Chief Executive Officer for Infrasafe, which is the parent company of Advantor Systems Corporation. Mr. Flemming serves as Chairman of the Friends of Adam Smith, a non-profit organization dedicated to preserving the free enterprise system. Mr. Flemming is a member of the BIPAC board of directors and is a member of the executive advisory board of the Small Business and Entrepreneurship Council. Mr. Flemming also serves as Managing Director of OTIS LLC, a private investment firm. Prior to cofounding Infrasafe, Mr. Flemming served as president and CEO of Advantor Corporation in Orlando, Florida. Mr. Flemming has over twenty years of broad-based management experience in the security industry, including business start-up, design, marketing, strategy, research, development, and manufacturing. He holds

dual Bachelor of Science degrees in Economics and Biology from Hampden Sydney College in Virginia and a Masters of Business Administration from Duke University (Fuqua School of Business) Durham, North Carolina.

Cheryl M. Johns, Assistant Chief Counsel, Office of Advocacy, Small Business Administration;

Cheryl Miller Johns is the Assistant Chief Counsel for Telecommunications and Technology at the US Small Business Administration, Office of Advocacy.  She handles a wide range of telecommunications and intellectual property law issues including small and minority-owned business concerns, wireless, wireline, media, spectrum, patent, copyright and competition law.  Prior to her current post, she was the Manager of Regulatory Affairs at France Telecom, North America, where she worked on U.S. and international telecommunications issues.  

She has also served as a law clerk for the United States Senate Judiciary Committee, Subcommittee on Antitrust, Competition Policy and Consumer Rights, a legal intern at the US Department of Justice, Antitrust Division's National Criminal Enforcement Section, and a Legislative Assistant in the Global Policy Department of Sun Microsystems.

Cheryl completed her undergraduate studies at Georgetown University in Washington, D.C. and received her J.D. from The Catholic University Law School.  She is currently pursuing an LL.M. degree in Intellectual Property Law from The George Washington University Law School.

Raymond J. Keating, Chief Economist, Small Business and Entrepreneurship Council

Raymond J. Keating serves as chief economist with the Small Business & Entrepreneurship Council (SBE Council), a nonpartisan, nonprofit small-business advocacy group. 

He writes and speaks on a wide range of issues impacting the entrepreneurial sector of the economy. In addition to policy papers and reports, he pens the weekly SBE Council Cybercolumn, Fact of the Week, Capital & Credit analysis, and Energy & Entrepreneurs analysis for SBE Council’s website www.sbecouncil.org, and weighs in regularly on SBE Council’s BusinessTrends Blog at http://sbecouncil.blogspot.com.  

Keating also writes a weekly column for Long Island Business News and Dolan Media Company.  Previously, for more than 11 years, he wrote a column for Newsday on Long Island.  In addition, Keating is an adjunct lecturer in the business school at Dowling College, and serves on the School of Business advisory board at Adelphi University.

Keating has written three books -- U.S. by the Numbers: What’s Left, Right, and Wrong with America State by State (2000), New York by the Numbers: State and City in Perpetual Crisis (1997), and D.C. by the Numbers: A State of Failure (1995).  He currently is at work on two more books, and has contributed essays to four others.

Keating has written hundreds of articles, with pieces published in such periodicals as The Washington Post, The Wall Street Journal, The New York Times, Boston Globe, National Review, Investor`s Business Daily, Chicago Tribune, The Washington Times, New York Post, Daily News, and many more. He also is a contributing editor to FEE’s free-market magazine The Freeman.

His areas of expertise include taxation; federal, state and city budget issues; monetary policy; regulation; supply-side economics; the economics of sports stadiums and arenas; the U.S. economy; trade; and a host of other small-business issues.

Keating holds an MA in economics from New York University, an MBA in banking and finance from Hofstra University, and a BS in business administration and economics from St. Joseph’s College. 

Timothy McNeil, Director of Policy and Partnerships, National Conference of Black Mayors;

Timothy McNeill is the Director of Policy and Partnerships for the National Conference of Black Mayors.  In this position, Mr. McNeill works with the 650 African American Mayors, across the country, to provide grant funding and program implementation to address problems of health disparities, technology access, entrepreneurship, and environmental health in minority communities.

During his twelve-year career as a nurse and health researcher, Timothy has authored grant and research protocols for funding totaling  $19.2 Million.  This funding provided communities with critically needed programs such as breast and cervical cancer screening for the uninsured, depression screening and treatment for uninsured African American males, diabetes management, and multiple clinical research trials.

Timothy received his Bachelors of Science Degree in Nursing from Howard University in 1996 and Masters of Public Health degree from Eastern Virginia Medical School in 2003.  After receiving his BSN, Mr. McNeill was commissioned as a US Navy Nurse Corps Officer. As a Navy Nurse, he served in various staff nurse roles including critical care, ER and oncology.  Within three years at the facility, he was selected to serve as the lead coordinator for the US Navy’s largest pediatric oncology research program. In this role, he managed over sixty (60) clinical research trials.  After obtaining his masters degree, Mr. McNeill went on to serve as the manager of  one of the largest bone marrow transplant clinical research programs in the South.  Timothy always had a desire to help the community and subsequently secured a position as the Director of Nursing of a series of community health centers in Atlanta serving minorities living below the poverty line.  

Hung Nguyen, PMP, Proposal Manager, HCI \ Integrated Solutions
Hung Quoc Nguyen is a community activist with over 20 years of hands-on experience. During the 2008 election cycle, he served on the American Association of Pacific Islanders (AAPIs) for Obama Leadership Council. He is an Information Technology (IT) management consultant and certified Project Management Professional (PMP) experienced in working with businesses, nonprofits and governments in a collaborative manner. He is result-oriented and delivers performance-based results through management of personnel and leading staff to higher levels of performance and productivity. Mr. Nguyen is multi-culturally cognizant and experienced working with communities of interests, the media and small disadvantaged businesses, including small minority-, women-, and veteran-owned, and hub zone businesses. Mr. Nguyen is a recipient of the Fairfax County Barbara Varon Volunteer Service Award 2008 and the 2007 Who’s Who in Asian American Communities Award. He is an appointee on Governor Tim Kaine’s Commission on Community and National Service and serves as a Commissioner on the Fairfax County Consumer Protection Commission. Mr. Nguyen was also the former Chair of the Virginia Asian Advisory Board as an appointee of Governors Mark Warner and Tim Kaine and the Past President of the National Congress of Vietnamese Americans (NCVA). Mr. Nguyen currently serves on the boards of the America’s Service Commission, Virginia Service Foundation, and the National Alliance of Vietnamese American Service Agencies (NAVASA).

Charles Ramos, CEO of CR Dynamics 

From 1983 to 1993 Charles was employed by Digital Equipment Corporation.  While at D.E.C. Charles received a wide spectrum of training and experience which provided him with the skills and expertise to meet the challenges of today’s highly competitive technological environment. Charles gained experience in manufacturing production control and scheduling, logistics and inventory control, field service support, capital assets accounting, and finally sales account management.  In 1992, Charles was voted Vice President by his peers during the comprehensive six-month formal training program called S.E.L.L. (Sales Excellence Learning Laboratory) developed by D.E.C.’s Corporate Educational Services division.

From 1993 to 1994, Charles was a Regional Sales Manager with Frederick Engineering, a firm that specializes in the manufacture of hand held test equipment and protocol analyzers for the telecommunications industry.  While Charles was employed there he received employee of the month and employee of the year awards.

Charles  founded CR Dynamics & Associates, Inc., a marketing and sales support outsource firm in 1994. Originally started as a home based business, the firm received numerous industry awards such as “Rising Star” and “MVP Quality Award” and grew to a two million dollar a year business within six years.  Notable clients have included AT&T, G.E. Information Services, Frito Lay, American Express, Tropicana, EDS and The State of Maryland (Department of Economic Development - Office of Tourism Development, The Maryland Public Service Commission, and Six Flags America).

Today CR Dynamics & Associates, Inc. is headquartered in Downtown Baltimore’s Financial District in the Inner Harbor occupying over 7,600 square feet of real estate which houses a  “state of the art” 72 seat outsource call center specializing in inbound and outbound CRM (Customer Relations Management).

Awards, Certifications, Memberships:

Vice President, Maryland Hispanic Chamber of Commerce (2000 – 2003)

President, Howard County Maryland Hispanic Chamber of Commerce (2001 – 2003)

Treasurer, Annual Maryland Hispanic Business Conference (2001-2004, 2007)

Rising Star Award (Call Center Solutions Magazine 1997, 1998)

MVP Quality Award, 1998 for Blended Call Center Solutions (Call Center Magazine)

Howard County Maryland EBO Award (Most Outstanding Minority Owned Business) 1998

Ranked 81 of top 100 Maryland Diversity Owned Corporations (2001)

Ranked 24th Largest Minority Owned Firm in the Baltimore Metro Region (2001)

Minority Business Professionals Network; “Fifty Influential Minorities in Business”  (2003)

Nominated by the U.S. SBA (Baltimore District) for Small Business Person of the Year (2003)

Governor’s Appointee – Efficiency in Procurement Task Force (2003)

Treasurer Baltimore Hispanic Chamber of Commerce (2003-2005)

Governor’s Citation, Baltimore City Proclamation – July 29, 2003

Governor’s Citation, - January 29, 2004

Governor’s Appointee – Governor’s Taskforce on Centralized Bidders Registration – August 2004

GBC “Bridging the Gap” Award Recipient (2006)

President 2008 & 2009 Baltimore Hispanic Chamber of Commerce

2008 Diversity.Com top 500 U.S. Hispanic owned Business

2008 & 2009 Inc. 5000 Award Recipient
Cleveland Spears, General Manager and Program Director, Im4Radio

Cleveland Spears played football and studied marketing (School of Business) at Howard University in the 90's where he first became intrigued with radio operations. While on campus he quickly discovered and developed an affinity for Jazz, Hip-Hop and Soul Music and even considered switching to the school of communications in place of the school of business. Cleveland was also invited to attend the Baltimore Ravens Camp in 1998. Following that year, Cleveland decided to pursue a career in radio broadcasting and disc jockeying. He started a mobile disc jockey company (Go Deejays) and landed an internship at a local radio station (89.3 WPFW FM) in Washington D.C. and within a few months he was offered a position as the host of the late night program "Jazz Overnight", in which he successfully held this position for three years before being promoted to a prime-time position as the host and producer of the weekday mid day slot where he earned honors as the highest rated program consecutively for four years. Cleveland is currently a producer and radio host in addition to being the General Manager of the iM4radio Broadcasting Network ( a network that builds on-line radio station and provides media content to them). The first station built under this network is THE FLOW radio station in Largo Maryland, which has over 30 on air personalities, providing live interactive programming and well over 100k listeners accessible at www.iM4radiodc.com. Hosts under his leadership has interviewed many notable such as: Spike Lee, George Duke, Russell Simmons and Cornel West. The network was one of a few small media outlets that were invited by the Presidential Inauguration Committee to cover the 2009 Inauguration of President Barack Obama. Cleveland Spears aspires to make this new style of broadcasting by the iM4radio Broadcasting network as widely accepted and used as traditional radio and television. 
Auria Styles, CEO of Mod Pod LLC 
Auria is the maker of the Auriella Maternity clothing line.  Prior to founding the Mod Pod in 2008, Ms. Styles worked as a corporate lawyer for 9 years, advising several prominent private equity and venture capital funds on structuring investments in the Internet, media, healthcare, real estate and education sectors. She has also represented several multinational corporations in onshore and offshore mergers and acquisitions and counseled clients on a wide range of operational issues such as employment, distribution, licensing and other regulatory issues.  A fluent Mandarin speaker and reader, Ms. Styles lived in China, Hong Kong and Taiwan for 6 years.  Ms. Styles graduated from Princeton University, where she majored in the Woodrow Wilson School of Public and International Affairs and received a Certificate of East Asian Studies.  She received her JD from the University of Washington and has a Masters of International Studies from The Henry M. Jackson School of International Studies.

 

Anthony Washington, CEO, Destiny Broadband
Anthony Washington is founder and president of Destiny Broadband LLC. Anthony received his undergraduate degree in Management Information Systems and International Business from The University of Oklahoma.  Utilizing experience gained in secondary education and with corporations such as Andersen Consulting/Accenture and the US State Department/USAID, Anthony went on to work in the management ranks at Koch Industries.  While at Koch, Anthony learned the unique principles of Market Based Management which served him well in later employment stints at Sprint and YRC Worldwide; while also giving him a taylor perspective of the importance of  free enterprise.  
Also during in his career, Anthony was honored to be one of the first certified Project Management Professionals in the midwest region.  In addition to receiving a Certification of Mastery in Program Management from George Washington University, Anthony also received his Masters of Business Administration from Webster University, where he focused on management and entrepreneurship. 
Throughout his employment Anthony excelled in leading multi-million dollar initiatives, delivering some of the most technically advanced solutions which  qualified him to be acting Chief Information Officer for Destiny Communications LLC.  

A performance-driven change agent with a successful track record and highly transferable skills, Anthony's extensive experience in large scale project management and business analysis in industries such as: Information Technology, Marketing, Accounting/Internal Controls, Petroleum Refining, Telecommunications, Asset Management and Global Transportation have served him well.  
In addition, extensive community involvement through volunteer work is one of Anthony's priorities.  Anthony has been involved with numerous organizations such as: United Way Urban League Career Guidance Volunteer, Salvation Army Biddy Basketball Coach, Midwest Regional Education Perspective Speaker, Salvation Army Christmas Store Volunteer, Habitat for Humanity Volunteer, Goodwill Industries Volunteer, Project Alpha Teen Pregnancy Program Volunteer, Sprint Diamond Network, Toys for Tots Program.
As a result of his employment experience and community involvement, Anthony found the Broadband Technologies Opportunity Program to be a superb way to connect various underserved communities with modern technology.   Knowing first hand how corporations, communities and even youth benefit from having broadband access, Anthony believes in the power of technology to uplift and educate.   
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