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NATIONAL BROADBAND PLAN





FCC National Broadband Plan Staff Workshop
Health Care
Tuesday, September 15, 2009, 1:30 p.m.
Agenda:
1:30 pm
Panel Session One:  CONNECTIVITY

(90 minutes:  5 minutes from each panelist followed by questions from FCC moderating panel and audience)


Panelists:
· Douglas Van Houweling

President and CEO, Internet2 
· Scot J. Eberle

CEO, FiberUtilities Group LLC
· Dale Alverson

Professor of Pediatrics and Regents’ Professor, University of New Mexico School of Medicine
· John Clarey



Chairman, National Medical Wireless Broadband Alliance
· Raju Prasannappa

Chief Technologist, Harris Healthcare Solutions
Topics for Panel One:
Bandwidth and Deployment
· Are there particular types of health care providers that are more likely to lack adequate access to broadband and, if so, what are those types?  Why are they likely to lack adequate access?
· Do different types of health care providers require different connectivity speeds or have different infrastructure needs?  What are the differences?
· Are there particular areas of the country where health care providers are more likely to lack adequate access to broadband?  What are the causes of such inadequate access?
· What considerations should be taken into account (e.g., standards, bandwidth, security concerns) when designing health care networks to facilitate effective deployment?
FCC Pilot Program 
· What are the lessons learned from the Federal Commission's Rural Health Care Pilot Program (RHCPP) to date?  Discuss successes of the RHCPP, ways to improve the program, whether and how to incorporate the program into the existing Universal Service Rural Health Care mechanism.
Funding
· What is the appropriate funding for broadband deployment and applications? 
· Are existing programs (RUS Broadband Initiatives Program, NTIA Broadband Technology Opportunities Program, FCC RHC programs) sufficient to sustain and deploy telemedicine networks? 
· Should alternative programs be explored? If so, compare and contrast the benefits of subsidies versus tax credits.
2:45 pm
Break
3:00 p.m.
Panel Session Two:  INVESTMENT AND USAGE

(90 minutes:  5 minutes from each panelist followed by questions from FCC moderating panel and audience)


Panelists:
· Aneesh Chopra

Assistant to the President and Chief Technology Officer, Executive Office of the President, Office of Science and Technology Policy
· Dr. Kaveh Safavi, MD, JD

Vice President and Global Lead Health Practice, Internet Business Solutions Group -- Healthcare, Cisco
· Protima Advani

Practice Manager, IT Insights Program, the Advisory Board Company
· Dr. Karen Rheuban, MD
Senior Associate Dean for CME and External Affairs Medical Director, Office of Telemedicine University of Virginia; President, American Telemedicine Association
· Nina M. Antoniotti, R.N., M.B.A., Ph.D.



Program Director, Marshfield Clinic TeleHealth Network
Topics for Panel Two:
Federal Government 
· As the largest purchaser of health services in the Nation, how can the federal government in this role be utilized to spur broadband investment in telemedicine? Discuss how federal programs (e.g., Medicare and Medicaid) could better reimburse telehealth treatment and diagnosis.


Usage
· What are the barriers to physicians and the barriers to patients in utilizing telemedicine applications?  What types of applications are available, how are they used, and can patients and doctors easily learn how to use them?
4:20 pm
Closing Statements/Adjournment
FCC Panel:
Erik Garr, General Manager, National Broadband Plan, FCC Office of Strategic Planning and Policy Analysis (Moderator)
Mr. Garr is on leave from Diamond Management and Technology Consultants, a consulting firm that he helped grow from a small private firm into a publicly traded global company, where he is a partner.  At Diamond, Mr. Garr built and led consulting teams engaged on broadband issues for the U.S. Navy, the City of New York, and the World Economic Forum.  He earned a Master’s degree in Public Policy from University of Chicago, and a B.A. with high honors from the University of Michigan.
Dr. Mohit Kaushal, Director of Healthcare, FCC Office of Strategic Planning and Policy Analysis (Moderator)
Prior to joining the FCC, Dr. Kaushal was a Venture Associate at Polaris Venture Partners where he focused on investments in the life sciences. He has worked at a number of London based hospitals, most recently as an ER physician. In addition, he spent time at a medical device start-up in London and undertook consulting projects for Venrock Associates and Kleiner Perkins. Dr. Kaushal also has previous experience at Merrill Lynch’s Health Care IBD Group, The World Health Organization and undertook public health field research in an Indigenous Indian reservation in Costa Rica. Prior to obtaining his MBA from the Stanford Graduate School of Business, Dr. Kaushal earned his Medical Degree, with Distinction, from Imperial College of Science, Technology and Medicine, London. He also obtained an undergraduate degree in Management from Imperial College.

Ernesto Beckford, Attorney Advisor, FCC Wireline Competition Bureau, Telecommunications Access Policy Division
Mr. Beckford is currently an Attorney Advisor in the Telecommunications Access Policy Division, where he works primarily with the Rural Health Care Pilot Program.  Prior to joining the FCC, Mr. Beckford was a Senior Business Attorney for the Corporation for Public Broadcasting, where he assisted on matters relating to digital transition funding, HD (digital) radio funding, and satellite funding for public stations.  Mr. Beckford was also previously the Deputy General Counsel for an aerospace company, and a partner at Poyner & Spruill, Raleigh NC, concentrating on commercial transactions.  Mr. Beckford received his JD from Columbia Law School, Columbia University, 1983 (Harlan Fiske Stone Scholar), and his undergraduate degree from Columbia College, Columbia University, 1980 (magna cum laude).
Public Input
The Commission seeks public input regarding questions to ask at the workshop.  Questions can be e-mailed to the Workshop Coordinator prior to the workshop at ernesto.beckford@fcc.gov.  During the workshop, audience members—both in the room and online—will have the opportunity to suggest questions in writing.  Questions will be reviewed and, time permitting, could be asked by the moderator.  Additionally, there will be an opportunity to submit written comments in response to the staff workshops.
Participant Biographies
Panel One
Douglas Van Houweling
President and CEO, Internet2
Douglas E. Van Houweling, the founding President and CEO of Internet2, is also a Professor in the School of Information at the University of Michigan. Van Houweling served as a member of the National Academies Panel on the Impact of IT on the Future of the Research University. With James Duderstadt and Daniel Atkins he authored Higher Education in the Digital Age. Van Houweling is the recipient of the EDUCAUSE 2002 Excellence in Leadership Award, and currently serves on the boards of Advanced Network and Services, Merit Networks, Altarum, and Adaptec.
Dr. Van Houweling played a major role in Internet development in the United States. He was Chairman of the Board of MERIT, Inc., a Michigan statewide computing network, when the National Science Foundation awarded it responsibility for operation and management of the NSFNET national backbone in partnership with IBM, MCI and the Michigan...
Scot J. Eberle
CEO, FiberUtilities Group L.L.C.
Mr. Eberle is a 25 year veteran of the telecommunications industry, and specializes  in developing both large and small entrepreneurial organizations.  Mr. Eberle has served on the Board of Directors and as Co-Chairman for leading technology organizations and endeavors.  He is routinely retained as an expert in the field of emerging technology, with television presentations and other public appearances dealing with the future of technology.  Mr. Eberle has been in senior management and leadership positions in the carrier, CLEC and related telecommunication sectors, and has led FiberUtilities Group since June 2005.
FiberUtilities Group LLC plans, builds and operates private networks for a variety of clients in the healthcare, financial services, education, communication and municipal sectors, and currently manages over 8,000 route miles of private network facilities for the clients it serves.  FiberUtilities Group has worked with two successful RHCPP program initiatives valued in excess of $30M.
Dale Alverson
Professor of Pediatrics and Regents’ Professor, University of New Mexico School of Medicine
Dr. Alverson is a Professor of Pediatrics and Regents’ Professor at the University of New Mexico, School of Medicine. Since 1995, he has been the Medical Director of the Telehealth and Cybermedicine Research at the University of New Mexico, Health Sciences Center.  In that role, he has been involved in the planning, implementation, research and evaluation of Telemedicine systems for New Mexico, primarily serving its rural communities. Recently, his center received a $15.5 million award from the FCC Rural Health Care Pilot Program to coordinate the network engineering, design and build-out of an enhanced collaborative telemedicine network, the Southwest Telehealth Access Grid, serving New Mexico, Arizona and the Southwest IHS Area Offices.  He has been appointed by the Governor as a Commissioner on the New Mexico Telehealth and Health Information Technology Commission and is on the Board of the New Mexico Telehealth Alliance, having served as a prior chairman.  Dr. Alverson is on the Boards of ATA, the Center for Telehealth and e-Health Law (CTeL), and Advanced Initiatives in Medical Simulation (AIMS) based in Washington DC. He is currently President-elect of ATA in 2008 and will become ATA President in 2010.
John Clarey
Chairman, National Medical Wireless Broadband Alliance
John Clarey is Chairman of the National Medical Wireless Broadband Alliance, a consortium of over 100 hospitals focused on providing open access, high-speed wireless broadband services to its members and the communities they serve.  Mr. Clarey has 20 years of experience in large scale, emerging technology system engineering and integration leadership.  He has financed, built and operated successful companies in the communications, healthcare technology, renewable energy and clean energy sectors, both in the United States and abroad.  In 1996, Mr. Clarey founded TeleCore, which grew to be the largest independent US integrator of DSL networks.  While Chairman and CEO of TeleCore, Mr. Clarey founded TeleCore University, to provide broadband technical training on campuses in California and New York.  Mr. Clarey has directed 300 broadband communications engineering and construction projects throughout the United States through Clarey Capital Group.  Mr. Clarey is a graduate of the Harvard Business School.
Raju Prasannappa
Chief Technologist, Harris Healthcare Solutions
Mr. Raju Prasannappa is the Chief Technologist for Harris Healthcare solutions and is responsible for identifying and qualifying the use of appropriate technologies to coordinate and implement viable healthcare solutions.  Mr. Prasannappa has more than 23 years of experience.  His range of experience includes strategic planning, project management, business development, systems analysis & design, and software development.  Mr. Prasannappa has provided strategic advice to several federal agencies including the United States Postal Service, United States Geological Survey, Department of Defense Military Health System, and Office of Management and Budget.  He has also has been key contributor to the congressional appointed Joint Advisory Committee on Communications Capabilities of Emergency Medical and Public Health Care Facilities. 
Mr. Prasannappa has an undergraduate degree in Electrical Engineering from University of Mysore, India, and a graduate degree in Computer Science from University of Maryland, College Park, Maryland, where he also worked as an Adjunct Associate Professor in Computer Science.  Mr. Prasannappa is a member and active participant in the Healthcare Information and Management Systems Society, Armed Forces Communications and Electronics Association, Industry Advisory Council/American Council for Technology, and TechAmerica.  
Participant Biographies (continued)
Panel Two
Aneesh Chopra
Assistant to the President and Chief Technology Officer, Executive Office of the President, Office of Science and Technology Policy
Aneesh Chopra is the Chief Technology Officer and Associate Director for Technology in the White House Office of Science & Technology Policy. He was sworn in on May 22nd, 2009. Prior to his appointment, he served as Secretary of Technology for the Commonwealth of Virginia from January 2006 until April 2009. He previously served as Managing Director with the Advisory Board Company, a publicly-traded healthcare think tank.  Chopra was named to Government Technology magazine's Top 25 in their Doers, Dreamers, and Drivers issue in 2008. Aneesh Chopra received his B.A. from The Johns Hopkins University and his M.P.P. from Harvard's Kennedy School. 
Dr. Kaveh Safavi, MD, JD
Vice President and Global Lead Health Practice, Internet Business Solutions Group – Healthcare, Cisco
Dr. Safavi oversees the Healthcare Practice of Internet Business Solutions Group (IBSG), which is the global strategic consulting arm of Cisco.  Prior to Cisco, Safavi was chief medical officer for the healthcare business of Thomson Reuters, where he established the Center for Healthcare Improvement to create a thought leadership presence.  In the early 1990s, Safavi was president and medical director of HealthSpring Medical Group of Illinois. There, he developed a Physician Practice Management business, which was one of the first organizations in the Midwest to run on a fully automated electronic medical record system.   Safavi possesses medical and law degrees from Loyola University and DePaul University, respectively.  He is board-certified in internal medicine and pediatrics. His clinical experience includes four years at the University of Michigan Medical Center, Internal Medicine and Pediatric Residency Program.
Protima Advani
Practice Manager, IT Insights Program, the Advisory Board Company
Protima Advani is a Practice Manager with the IT Insights Program at the Advisory Board Company. This program primarily serves hospital and health system CIOs through research and custom reports addressing various operational, technical, and clinical challenges facing hospital IT departments. Ms. Advani is the practice leader for IT governance and technology assessments as well as specializes in elevating IT’s performance through metrics. Her other areas of expertise include physician office EMRs, data analytics, and more recently analyzing the implications of the stimulus bill on the health care community. In her tenure at the Advisory Board Company, she has worked closely with CFOs, CIOs, and VPs of HR, Marketing, Planning, on a variety of operational challenges from prioritizing capital to staffing for disruptive technologies.  Prior to her current position, Ms. Advani was an independent consultant for the Bill and Melinda Gates Foundation as well as the Veterans Health Administration. Ms. Advani holds a MA in Health Economics from the Wharton School of Business at the University of Pennsylvania and a BA in Economics, Mathematics and Finance with honors from West Virginia Wesleyan College.
Dr. Karen Rheuban, MD
Senior Associate Dean for CME and External Affairs Medical Director, Office of Telemedicine University of Virginia; President, American Telemedicine Association
Dr. Rheuban is a practicing pediatric cardiologist and the founding medical director of the University of Virginia (UVA) Office of Telemedicine which provides telemedicine facilitated consultations and distance learning services through its broadband network in the Commonwealth of Virginia.  The UVA program serves rural patients in Appalachian Virginia in addition to patients in other medically underserved regions in the state.  The UVA telemedicine program is an FCC Rural Health Care Pilot program awardee.  Dr. Rheuban serves as President of the American Telemedicine Association.  She has provided Congressional testimony before four Congressional panels in regards to the status of rural healthcare, Medicare reimbursement of telemedicine services, telemedicine as a tool for diplomacy and the role of federal funding for telemedicine applications.
Nina M. Antoniotti, R.N., M.B.A., Ph.D.
Program Director, Marshfield Clinic TeleHealth Network
Dr. Antoniotti is Marshfield Clinic TeleHealth Network’s Program Director.  She started her position with Marshfield Clinic's TeleHealth Network (MCTN) in 1997 after twenty years experience in hospital-based health care.  Dr. Antoniotti received certifications in Advanced Trauma Life Support (ATLS), Advanced Cardiac Life Support (ACLS), Pediatric Advanced Life Support (PLS), Mobile Intensive Care Nurse (MICN) as well as skills in strategic planning, facilities development, operational planning, and community development focusing on health care.
Dr. Antoniotti’s has earned a Diploma in Nursing (1976), a Bachelor's in Management and Labor Relations (1988), a Masters in Business Administration (1992), and a Doctorate in Organizational Systems (2002).  In 2001, Dr. Antoniotti received an award from the Office for the Advancement of TeleHealth, HRSA, for her pioneering efforts in the development of TeleHealth. She has been involved in the development of national technology and operational guidelines for TeleHealth standards and has presented at regional and national TeleHealth/Telemedicine and Technology conferences in the areas of integration, business plan development, clinical services, evaluation, HIPAA and TeleHealth, and needs assessments for TeleHealth. Dr. Antoniotti is a member of the American Telemedicine Policy Committee, Washington, D.C., and is a Board Member of the Center for Telemedicine Law, Washington, D.C. She has served on the Medical Advisory Group to Polycom and is a member of the Advisory Board for the TeleHealth Deployment Research Testbed, Advanced Technology Institute, Charleston, South Carolina. Dr. Antoniotti is a co-author of the report "Protecting Privacy When Using TeleHealth Technologies in Health Care" (2002) HHS.
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