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FCC National Broadband Plan Staff Workshop

Potential Impact of Increased Broadband Access On Job Training and Job Placement
Wednesday, August 26, 2009, 1:30 p.m.
Agenda:

1:30 pm
Workshop Introduction, Jing Vivatrat, Moderator
1:35 pm
Panelist Presentations
Heather McKay, Director, the Sloan Center on Innovative Training and Workforce Development; Director, Innovative Training and Workforce Development Programs at the Center for Women and Work at Rutgers University
Online learning has been proven to be an effective method of education and skills training, and has been utilized successfully in the workforce development system.  Despite its well researched benefits the successful implementation of online learning throughout the United States is limited due to the capacity and in some cases absence of broadband technology in some areas of the country.
Richard Horne, Ed.D., Supervisory Research Analyst, Office of Disability Employment Policy, U.S. Department of Labor

The issue of technology and media in the Federal workplace and issues of Section 508 compliance and accessibility issues for people with disabilities.
Kermit Kaleba, Senior Policy Analyst, Workforce Alliance
Expanded Access to Online Job Training: Opportunities and Limitations
Christopher Edward Etesse, VP, Presidium Learning

The interrelationship of rural broadband and education as it relates to k12 and higher education trends, especially the for-profit at home students whose work is dependent on broadband.

Eric Winegardner, VP, Client Adoption, Monster Worldwide

Fast, reliable and affordable internet access is essential to effective job seeking and a durable path to economic independence. Eric Winegardner will summarize how today's successful job seekers are using technology to research opportunities, present themselves effectively, connect with those who can help, and plan ahead for long term career success.
Tim Hill, President, Blackboard Professional Education

In this period of difficult economic conditions, access to education, training and re-skilling for workers is a critical element for employment and even job creation. Delivering education and training online is efficient, affordable and impactful. And broadband and high-speed Internet access are critical elements in delivering online education to learners.
Yvette Herrera, Senior Director, Education and Communications, Communications Workers of America

Online Training for Worker Career Development

2:50 p.m.  Panelist Discussion and Responses to Questions
3:25 p.m.  Closing Statement, Moderator
3:30 p.m.  Adjournment
FCC Moderating Panel:

Jing Vivatrat, Director of Workforce Development
Elise Kohn, Adoption Manager, FCC Broadband Team



Kristen Kane, Director of National Purposes
Public Input

The Commission seeks public input regarding questions to ask at the workshop.  Questions can be e-mailed to the Workshop Coordinator prior to the workshop at angela.kronenberg@fcc.gov.  During the workshop, audience members—both in the room and online—will have the opportunity to suggest questions in writing.  Questions will be reviewed and, time permitting, could be asked by the moderator.  Additionally, there will be an opportunity to submit written comments in response to the staff workshops.

Participant Biographies
Heather A. McKay, Director, the Sloan Center on Innovative Training and Workforce Development; Director of Innovative Training and Workforce Development Programs at the Center for Women and Work at Rutgers University
Heather McKay is the Director of the Sloan Center on Innovative Training and Workforce Development as well as the Director of Innovative Training and Workforce Development Programs at the Center for Women and Work at Rutgers University. In this capacity Heather currently directs an Alfred P. Sloan Foundation funded project that provides technical assistance and resources to states to scale up a New Jersey pilot project of online learning for low wage workers throughout the country. Heather is also currently working on a technology based literacy project and an evaluation of online learning portals in four states funded by the United States Department of Labor. Heather completed her BA at Bryn Mawr College in 2004 she has an MA in World History and is currently a Ph.D. candidate in Global Affairs at Rutgers University.

Richard Horne, Ed.D.

Dr. Richard Horne currently serves as the Director for the Division of Policy Planning and Research at the U.S. Department of Labor’s Office of Disability Employment Policy (ODEP).  Richard’s positions in ODEP include Supervisory Research Analyst and Team Leader for Research and Evaluation and as the Senior Policy Advisor for ODEP’s Youth Policy Team.  Prior to working for ODEP, Richard served as Deputy Director on the Presidential Task Force on the Employment of Adults with Disabilities.  In addition, Richard was the Deputy Director of the Disabilities Studies and Services Center, at the Academy for Educational Development, a non-profit organization, headquartered in Washington, DC, dedicated to addressing human development needs throughout the world.  Richard began his career in the field of disabilities as a Special Education Teacher in Montgomery County, Maryland.  He earned his Doctorate at George Washington University, has written and presented extensively in the areas of public policy, systems reform, information utilization, school to work transition, personnel development, rehabilitation, international development, and employment of individuals with disabilities. 
Kermit Kaleba, Senior Policy Analyst, Workforce Alliance
Kermit was previously Senior Policy Specialist at American Society for Training and Development where he was legislative advocate and analyst on workforce policy. Prior, he was Legislative Coordinator for the National Association of Drug Court Professionals and Communications Specialist for Health Communications, Inc. He earned his law degree from the College of William and Mary, and is a member of the Virginia bar. Kermit is based in D.C.
Christopher Edward Etesse, VP, Presidium Learning
Mr. Etesse oversees overall technology strategy as well as manages Information Technology, Product Development as well as customer facing deliverables for the company. Christopher is a seasoned executive with over 13 years of executive experience with top software and Internet companies. Prior to Presidium, Christopher was CEO of Kadoo Inc. an aggregation and integration of popular web applications, social networks and content management platform for Higher Education. Christopher also served as Vice President of Government Solutions for Monster (NASDAQ:MNST), where he was responsible for $9M in annual revenue and the development of three product lines. Prior to Monster, Christopher was Vice President of International Services and an early employee with Blackboard (NASDAQ:BBBB), the leading provider of software solutions to the education industry, where he spent 8 years helping to develop products as well as growing the business. Christopher received his Masters in Computer Science as well as a BA in American History from the University of Kentucky.

Eric Winegardner, VP of Client Adoption, Monster Worldwide
Eric Winegardner is Vice President of Client Adoption for Monster Worldwide.  Monster is the world’s premier online career management destination for millions of the world’s top talent.  Operating career sites in over 50 countries, Monster strives to bring the message of Life Improvement to workers all over the world.  In his role at Monster, Eric is responsible for building and managing all client training and consulting for employer customers.  He and his team work with thousands of recruiters to perfect the art of online recruiting.

Eric is a skilled professional recruiter with wide exposure to Internet sourcing.  He joined the Monster team in 2004 after being a vocal customer for over six years.  Eric was a charter member of the Monster Customer Advisory Group and worked with the executive management team to set direction for emerging products and services.  Prior to joining Monster, he was responsible for the US recruiting operations of a Fortune 500 financial services organization.  He also spent three years as a recruiter in a niche Executive Search firm.  HeHe Eric possesses a strong working knowledge of online tools and the impact of the Internet on the recruiting industry as a whole. 

Quoted as a career expert in national media outlets including CNN, CNNMoney.com, MSNBC, US News & World Report, Business Week, and newspapers like the Washington Post, USA Today and the Boston Globe; Eric channels his time and energy into inspiring people to improve their lives.  He speaks to thousands of recruiters and employers a year about the importance of landing the candidates you cannot afford your competition to employ.

Eric is a graduate of the University of Cincinnati and lives in Boston, Massachusetts with his wife and two daughters.

Tim L. Hill, President, Blackboard Learn Professional Education

As president of professional education solutions, Timothy L. Hill leads the overall sales and marketing efforts for corporate, government and for-profit education clients.

Tim joined Blackboard in 2004 as senior vice president, global marketing. In his two years at the marketing helm, Blackboard launched a global rebranding effort including a new web presence, introduced BbWorld™, the company’s global user conference format, expanded the BbConnections™ client community initiative/web portal, and launched corporate marketing and demand creation programs internationally. With more than two decades of experience in sales and marketing strategy development and execution, Tim has been named one of the “Top 10 U.S. Marketers” by Crain’s Business Marketing; one of the “Top 100 Executives” by Ad Age and won “Product Launch of the Year” award from Marketing Computers (for the Iomega zip drive).

Prior to joining Blackboard, Tim served as principal of Hill Partners, Inc, a consulting firm specializing in the development and implementation of corporate branding, identity, strategy, product marketing, and international expansion. Before founding Hill Partners, Tim served as vice president of worldwide marketing and international sales at SAGA Software (Software AG Americas.)

Among his many notable career achievements, Tim was instrumental in repositioning SAGA from a legacy mainframe software provider to a leading business solutions software provider resulting in a successful IPO on the NYSE. While chief marketing officer & vice president of worldwide sales at Iomega Corporation, Tim was the driving marketing force behind the development, marketing and success of the zip, jaz and ditto personal storage products.

Tim holds a BA in Business Administration from Taylor University, Upland Indiana, and serves on the advisory board for the Washington region Technology Marketing Alliance.

Yvette Herrera, Senior Director, Politics, Communications, and Education, Communications Workers of America

Yvette Herrera is the Senior Director for Politics, Education and Communications at the Communications Workers of America. CWA is the union for the Information Age, representing 700,000 workers in communications, media, airlines, manufacturing and public service.

  

CWA has long recognized that education and training hold the key to job security and career advancement for its members. More than two decades ago, CWA negotiated pathbreaking education programs and financial support for these programs with its major telecommunications employers. These programs have now incorporated an online component.

Ms. Herrera has held numerous positions over the years with the Communications Workers of America. She began working with CWA in Chicago in the region which included Illinois, Wisconsin and Indiana. There she developed several training courses which were later implemented union-wide. 

 

In 1987, Ms. Herrera moved to Washington, D.C. to become the union’s Education Director. In this position, she revamped CWA’s internal training courses and curriculum and worked with employers on workplace training programs. 

 

In 1999, CWA launched the CWA NETT Academy in partnership with Cisco with financial support from a government grant. At its launch, Cisco gave CWA the exclusive rights to its online training curriculum. Over the last ten years, CWA NETT Academy has grown and continues to offer CWA members with the latest quality technical training. 

 

Ms Herrera is also a founding member of NACTEL, a union-employer group which sponsors technical education through PACE University in New York. NACTEL offers bachelors and masters degrees online. 

FCC Moderating Panel Biographies
Jing Vivatrat, Director of Workforce Development

Ms. Vivatrat served as the Executive Director of Mergers & Acquisitions at AOL’s International Division where she structured and negotiated strategic partnerships for AOL in Greater China, Japan, Australia, Canada, and Latin America.  While at AOL International, Ms. Vivatrat played a major role in negotiating AOL’s joint venture with Lenovo Holdings and thereafter spent one year in China to set up AOL’s China joint venture operations and run the Business and Legal Affairs department for the joint venture.  Ms. Vivatrat left AOL to join Blackboard Inc., a leading education platform software company, to serve as the Executive Director of International Operations, where she developed and managed Blackboard’s international expansion strategy.  Prior to AOL and Blackboard, Ms. Vivatrat spent several years as an investment banker structuring telecommunications and infrastructure M&A transactions in Southeast Asia.  Ms. Vivatrat earned a B.A. from Wellesley College and commands native fluency in Mandarin Chinese.
Elise Kohn, Adoption Manager, FCC Broadband Team

Ms. Kohn is the Adoption Manager for the FCC Broadband Team.  Ms. Kohn worked in the leveraged finance group of Merrill Lynch for almost four years assisting a number of high profile media and telecommunications clients access the capital markets and assess risks associated with strategic acquisitions, divestitures and infrastructure investments.  More recently, Ms. Kohn worked with companies in the not-for-profit sector.  She earned a J.D./M.B.A. from New York University, and a B.S. from Indiana University, Bloomington.

Kristen Kane, Director of National Purposes 

Ms. Kane was Chief Operating Officer of the New York City Department of Education, where she was responsible for the implementation of the Bloomberg administration's reform strategy as well as oversight of daily operations.  She also served as a vice president and equity research analyst at JP Morgan and worked at Salomon Smith Barney prior to that.  She earned an M.B.A. with a Certificate in Public Management from Stanford Graduate School of Business, and a B.A. from Yale College.
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