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Requirements Needed for Public Safety
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THE ROLE OF BROADBAND IN IMPROVING 

PUBLIC SAFETY COMMUNICATIONS

AND EMERGENCY RESPONSE 
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The New York City Wireless Network (NYCWiN) is a broadband 

wireless network designed to support the Cityôs public safety and 

public service agencies. The network enables a wealth of mobile 

and fixed wireless applications, including: 

Streaming 

Video

GPS 

Tracking

Agency 

Databases

High-

Resolution

Photos

PROJECT BACKGROUND
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OBJECTIVES FOR WIRELESS BROADBAND

Enable the Mobile Workforce

Enhance ability to work at anytime from anywhere
ÁReal-time access to agency applications

ÁReal-time access to City maps, building diagrams, streaming video, etc.

Enhance Public Safety

Improve command and control and situational awareness capabilities:
ÁStreamline and improve daily public safety operations

ÁIntegrate communications to improve citywide response

Streaming Video

Vehicle Location

Applications

Video

9-1-1 
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PUBLIC SAFETY CANNOT RELY ON COMMERCIAL NETWORKS

Major Incidents Commercial Network Impacts

WTC Attacks: 1993 and 9-11-01

Northeast Blackout: 8-14-03 

Queens Blackout: 7-18-06

Power, Backhaul, Capacity and Coverage

Carrier Outage: 183 Sites down 8-10-06 

(between 3:00am ï9:41pm)

Backhaul, Capacity and Coverage

American Airlines Flight 587: 11-12-01

SI Refinery Explosions: 2-21-03

SI Ferry Crash: 10-15-03 

Midtown Building Collapse: 7-10-06

Cory Lidle Plane Crash: 10-11-06

Steam Pipe Explosion: 7-18-07

Crane Collapses: March and May 2008

Miracle on the Hudson: 1-15-09

Helicopter/Plane Crash on the Hudson 8-8-09

Annual and Special Events 

Capacity and Coverage
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